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Azeus is an international
software development
house with over 26 years of
experience in the delivery
of critical system solutions
in the areas of social care,
health, police, aviation,
eCommerce and libraries.
With an outstanding track record of
meeting the needs of complex public
sector organisations we have delivered
over 200 projects in Hong Kong and
Asia. More recently our products and
services have been recognized and
welcomed in the United Kingdom, USA,
Australia and Canada.

Our Work in the UK
Within the UK care sector Azeus UK Ltd is currently working with a
number of English local authorities to implement AzeusCare, our
highly configurable case management system, in three completely
different contexts;
•

Children’s Social Care/Early Help,

•

Children’s and Adults Social Care combined (including Care Act
2014 compliancy),

•

Special Education Needs and Disability (for the Children and
Families Act 2014).

•

Hospice Care

•

A further configuration is also available for community health
and hospice settings.

Remarkable for its fresh, modern ‘look and feel’, it is a flagship
example of our user-centric design approach which puts the needs
of the users at the top of the design agenda.

Our Approach to Design
Customer-inspired design is crucial to the success of our products
and our 250 technical personnel from within Azeus group deliver
solutions that draw on the best of modern technologies.
We have an extensive range of experience across multiple
areas including Java, .Net, Delphi, XML, XSLT, Web services, Ajax,
JQuery, JSON, Oracle, MS SQL, DB2, IOS, Android, HTML4/HTML5,
JavaScript, CSS, and Java applets. We recognize, too, both the
cost savings and innovative stimulus that can be derived from
the selective incorporation of Open Source componentry and
adherence to Open Standards for systems integration.

Pioneering and Prototyping
Innovation drives our development strategy. In AzeusCare we have
already pioneered solutions to enable both children and adult
service users to have direct access to their records to view, edit
and upload information.
We have developed a unique and highly visual approach to the
recording and calculation of risk for safeguarding and an easy-to-
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use set of tools for the multi-agency compilation of the Education,
Health and Care Plan within the SEND process. Innovative design
work continues to provide compliance with the Care Act 2014.
Giving potential customers the chance to evaluate new products
in prototype is core to our philosophy. Current partnership
projects include innovation in mobile field assessment, electronic
life storybooks for Looked After Children and the multi-agency
triaging of both adult and child Initial Contacts to support referral
thresholds.

Our Total Solution Approach
At Azeus we make it our business to understand that of
our customers. We offer therefore not just software but a
comprehensive range of technical and business services to facilitate
implementation, maximise the effectiveness of ‘business as usual’
and support strategic review.
•

External Hosting (with SaaS options)

•

Managed Services for internally-hosted solutions

•

Infrastructure Advice and Review

•

Systems Integration and Data Migration/Conversion

•

Bespoke Functionality Development

•

Training Needs Analysis, Planning and Delivery (including
eLearning)

•

Business Consultancy, Change Management, Information
Governance and Security Advice

•

Benefits Realisation Review and Analysis

•

Contract-life Help and Support Services

Our Accreditations
Azeus’s technical processes have been assessed at Level 5 under the SW-CMM model since 2002 and appraised
at Level 5 under the Capability Maturity Model Integration for Software Engineering (CMMI-SW) model since 2003.
We have also been accredited as compliant to the requirements of ISO9001, 14001 and 27001.
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